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What is Connexion Digital Import?

• New(ish) feature in Connexion (OCLC’s cataloging 
interface)

• It lets you do this:
– start with a MARC bibliographic record in WorldCat
– upload a file to your CONTENTdm collection
– create a link in the WorldCat record to that file
– crosswalk the MARC record to Qualified Dublin Core 

metadata in CONTENTdm.
• See OCLC’s announcement here: 

http://www.oclc.org/news/announcements/announcement247.htm



What is required?

• Connexion version 2.0 or higher
• Full level authorization status or higher in 

OCLC
• a hosted version of CONTENTdm!  
• an OCLC authorization that includes 

CONTENTdm authorization
• an existing WorldCat record to attach 

digital content to



Why did we use it?

• State Library of N.C. includes the state 
documents Clearinghouse:
– Digital docs needed to be discovered, shared, 

preserved, etc.  
– Depository Library survey indicated our clients want 

us to continue full MARC cataloging of documents--
let’s re-use that data!

– Began project with already-cataloged paper docs that 
have existing electronic versions

• And, we were using CONTENTdm Hosted 
Services anyway



How does it work?
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How does it work? (cont.)



Magic!!!
completely 
gratuitous 
picture of 

Stonehenge



OK, maybe it’s not all magic.

• MARC 
and QDC 
are not 
quite the 
same…

completely 
fake 

Stonehenge 
in Texas



Post-crosswalk editing—lots!
At first you feel 

like this guy 
getting trampled, 
but after a while 
it’s not so bad



OCLC controls the crosswalk

• You don’t pick which MARC field 
crosswalks into which QDC field—OCLC 
does!

• This means that you may have:
– Data crosswalking into a field in which you 

don’t want it
– Data you don’t want at all that crosswalks 

anyway
– Data  you want that doesn’t crosswalk 

anywhere



the Crosswalk Map!



Going into the “wrong” field

• Language
– Lang and 546 from the MARC record both 

crosswalk into DC.LANGUAGE
– We have Language set up as a field that uses 

controlled vocabulary  
– The free-text note from 546 has to be moved 

from Language to Description



Unwanted data (awww…)

– Call number:
• 099/092/096 from MARC goes into DC.SUBJECT 
• This includes $a (subject portion of call number) 

AND $b (Cutternumber for shelflisting!)
• Again, it’s a problem if you’re using a controlled 

vocabulary for the Subject field. 
• We have to delete this data manually from the 

metadata record.
– Why not strip it out before crosswalking? 

Because the record is replaced in WorldCat!



Data that doesn’t crosswalk

• Some fields or subfields just aren’t 
included
– 041 (language codes)
– 780/785 (title replaces/replaced by fields) only 

certain indicator/subfield combos are 
crosswalked

– 260 $a (place of publication)
– 245 $c (statement of responsibility)



Fields that don’t exist in MARC

• We have to input lots of data directly in 
CONTENTdm, because the data simply 
doesn’t exist in a MARC record
– “Collection,” “Digital Format,” “Rights,” 

“Metadata Creator,” etc.
– You can’t apply a CONTENTdm template to a 

record that has already been crosswalked



Controlled vocabulary issues
• Our CVs include using LCSH and LC name 

authorities in various fields
• We loaded these terms into CONTENTdm after 

pulling the data from our Voyager system
• If the WorldCat record has had authority 

headings added or changed since the time we 
put it into Voyager, those terms aren’t in our CV

• In Admin module: new controlled vocabulary 
terms can’t be added to the CV directly from the 
record (must be laboriously added through 
different steps)



What the--?!

• Much of our data was crosswalking into 
the wrong QDC fields (e.g., physical description 
went into “Digital Format” field)

• This had to do with the field names and 
“nicknames” not matching; OCLC had to 
fix it.  They say this shouldn’t happen to 
anyone else now.

• Test carefully!  



I can’t replace the *$@&!(# record!

• Our OCLC authorization is Enhance level
• Some of the MARC records we need have 

already been upgraded to Elvl:[blank]
• Digital Import requires that the record be 

“replaced,” but we can’t replace these 
records!  

• OCLC is working on this. Suggestions of 
creating new record or using Bib Change Request form 
not really what we want to hear.



Other workflow issues

• We have to crosswalk records into a 
“temporary” collection that is not viewable 
by the public

• Then clean up the metadata while it’s in 
the temp collection (so we don’t embarrass 
ourselves with it)

• Then the entire temp collection has to be 
merged with the “main” collection (this makes 
the “reference url” change! Goody!)



…and more whining about 
workflow

• Sometimes you successfully attach digital 
content/replace the record in WorldCat, 
but then it doesn’t appear when you index 
the collection the first (or second, or 
third…) time

• Unspecified time lags may occur



Happy thoughts

• Crosswalking does allow special 
characters/diacritics to come through from 
WorldCat (they can’t be input when writing a record 
“from scratch” in the Acq Station) (though they don’t 
display properly in the public view)

• It is awfully nice to be able to re-use data 
from the MARC records



Potential improvements?
• Ability to use templates or something to apply “constant 

data” (maybe 9xx fields added in Connexion?)
• Streamline adding of controlled vocabulary terms directly 

from metadata record while working in Admin module
• Ability to attach digital content to all records (including 

CONSER/Elvl:[blank] records)
• Let CONTENTdm talk to the WorldCat authority file for 

controlled vocabulary
• Ability to suppress records from public view, instead of 

having to put them in a temporary collection and then 
merge.



Sometimes weird but pretty useful

• Definitely a 
good feature 
for certain 
situations

really weird 
roadside 

attraction in 
N.C. called 
Shangri-La
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