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Strong partnerships = Success




Digital Repositories = 7rust

A system of sustained processes that actively
manages digital objects throughout their entire
life cycle — from creation to storage to long-
term access (or scheduled destruction) and
that inspires a sense of enduring trust in its

stakeholders.



Digital repositories are not
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Trust defined by:

active and sustained bit checks

virus checks

audit trails to maintain the authenticity of the original object
persistent identifiers

proper and /mplementedfile descriptions, file naming and
directory constructs

open standards and normalized formats and media
active migration

automated processes to manage access, security, archival
retention and destruction schedules at the file level

constant refresh and scaling of storage media
high-speed throughput for acquisition and online access systems.



Why are digital repositories important?




Authenticity and the law™*
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*I am not a lawyer.




Libraries: 2500+ years of standards
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<premis:objectldentifier>
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<premis:objectl dentifierValue=info:nla/nla. pic-vn3579101 -c</premis: objectidentifiervalue=
</premis:objectidentifier>
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Libraries/Archives = Trust

NC Cultural Resources
Archives and Library websites
generated

8,080,000

page views in 2010.

We are information experts.



Two Surveys

{ State Electronic Records Initiative (SERI),
Council of State Archivists (COSA)

— 48 states, 3 territories

/ Challenges and solutions to repository
building and maintenance in state
government, me (a librarian)

— 42 responses (36 states, 1 territory)
— 59% State Libraries, 32% State Archives, 2% Joint, 7% Other



SERI results

{ |T/Archives relationships.

— Working relations non-existent, strained, or
Intermittent, or

— Good, but archives staff not integrated into
decision making process related to systems,
system functionality, or overall management of
Information and records systems

{ IT/Administrative relationships.

— Many are involved in metadata, email
preservation, & best practices decision-making



SERI results

{ Greatest needs

— Trained staff

* Need for position dedicated to management of
electronic records

— Additional storage space

 “It’s been difficult making IT understand why the
Archives is different and why they need so much
space.”
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Challenges No outreach  Digital format

(minus staff and funding) mechanism standards
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Solutions: Resources

Work with what
we have as we
can
28%

Collaboration
31%
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Do less

harvests/One
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5%

None Grants
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Dedicated —__Hosted/Off-site

filing fees system

5% 8%




Solutions: Education/Outreach  Change the law
4%

Collection
development
plan/Policies and
standards
23%

N

Outreach/
Marketing/
Education
54%

Consultant/___
New Hire
8%

Professional
development
11%



Legislated
Three wishes support/
participation/
guidelines
10%

Greater
administrative
(internal and

across
government)
/ buy-in

12%

/

More staff/time

24% \

TRAC compliance

3% More decision-
Marketing making authority
campaign 4%
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Three wishes
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4% 9%



Authority

“There Is a gap between the
authority to act and the ability to
act effectively.”

2007 State of the State Archives



Solution:

Partnership
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