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Who We Are

I
0 State Library of North Carolina
o Government publications
o North Caroliniana
0 Genealogy
o Library development
o Library for the Blind and Physically Handicapped

o Digital Information Management Program
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N c State Government
\Web Site Archives

This site allows free &
dating back to 1996

Search the Web

i

Pleaze note: Searching mi

More search options

social media sites such as YouTube to reach NC citizens
in a new way. YouTube page from December 2009,

)| CGPEoia

About v | A-ZBrowse | Biography & Peoples v | Business & Industry w | Culture v

Home » Geography & Environment » North Carolina's Three Regi

Average: 4.4 (17 votes)

NORTH CAROLINA'S THREE REGIONS

The state is divided into three distinct topographical regions. Easte]
Inner Coastal Plain and Tidewater region), west of the Coastal Plain i
Mountains.

Figure la. Physical Regions
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(\ﬁ(L: Government and Heritage Library

State Library of North Carolina

Government and Heritage Library Online Catalog

Search: | || i Fielde v

Search Options:

L Basic search
il advanced search
L New materials

Additional Options:

L Log in to use vour saved preferences

L Review vour account
L How to use the Library Catalog (Help)

More Resources from the Government & Heritage Library/State Librar

Return to the State Library website

Digital Repository

Bb




The Resources
]

0 Watch: “The least you can do .
about usability” talk from Steve Krug"i‘:

2008 DON'T
0 Read: Steve Krug. Don’t Make MAKE
ME

Me Think: A Common Sense

Approach to Web Usability
0 Learn: sensible.com; useit.com; ﬁm

USG b i I i-l-y. g OV; A Commen SB[_IS_B A?-pn_::a‘ch to f&?b Usability


http://network.businessofsoftware.org/video/steve-krug-on-the-least-you�
http://network.businessofsoftware.org/video/steve-krug-on-the-least-you�

Who We're Not




N c State Government
Web Site Archives home search
rchived web pags lected at the request of North Carolina State Archive

8, 2009, and i5 part of the Nonth Caroling State Govemment Veab Site Arc i i . .
wersions of this archi This site allows free and open access to Morth Carolina state agency web sites

dating back to 1996.

contact us help

Search the Web Site Archives

Bev Perdue i on Facebook

Sign up for Facebook to connect with Bev Fordue,

search

Bey Perdue
wall Info  Photos  Notes Flease note: Searching millions of old weh pages may take a few moments.
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New media sites provide new ways for government to

communicate with its citizens, Capture of Governor Bev
Perdue’s Facebook account from November 2009,
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State Library of North Carolina

L
k\ﬁc Government and Heritage Library

Government and Heritage Library Online Catalog

Search: | || Al Fields Y EX

Search Options:

I Basic search
k) Advanced search
L New materials

Additional Options:

I Login to use vour saved preferences

L Review your account

L How to use the Library Catalog (Help)

More Resources from the Government & Heritage Library/State Library:

[ Return to the State Library website

(R Digital Repository
I Article search

L eNCyclopedia
I Morth Carolina Library for the Blind and Physically Handicapped

LU search the NCLBPH Catalog
k) nC ECHO

Local Sites:

Morth Carolina Office of Archives & History
Search MARS (Manuscript and Archives Reference System)

BEB] S

Department of Cultural Resources website

Directions | Hours | Contact Us
State Library of North Caralina
109 East Jones Street, Raleigh, NC | 919-807-7450



(\ﬁé State Library of North Carolina

Home About us Catalogs Programs & Senvices MNC Information

Services To:
Libraries

Blind & Physically
Handicapped

Genealogists
Researchers

State Government
Students & Educatars

Quick Links:

Government & Heritage
Library
Library Development

Library for the Blind &
Ehysically Handicapped

The State Library of Morth Carolina is the catalyst for exceptional library
services in Morth Carclina. We are the principal library of state government,
we huild the capacity of all libraries in Morth Carclina, and we develop and
support access to specialized collections forthe people of Morth Caralina,
including genealogy, Morth Carcliniana, and resources for the hlind and
physically handicapped.

Read the State Librarian's welcome.

NEWS & EVENTS

9M6/2010: FREE EVENT. OCTOBER 6. Getting to know the Family
Records Online collection

“Getting to Know Your Family: the Family Records Collection of the State Archives
and State Library” Date: Wednesday, October § .

9/16/2010; Beginner Genealogy Workshop — Oct, 20th
Beginner Genealogy Workshop Have you always wanted to research your family
tree and don't know where to begin®? Then ...

9/15/2010: LSTA Grant Opportunities
See the announcement memaorandum from State Librarian Mary Boone at
hittp://statelibrary.ncder.govista/AnnounceMemo021410.pdf

9/8/2010: NCpedia is now out of Beta!
Pﬁp:ﬁncpedia.urg Entries will be added and updated on an ongoing hasis for years
0 Come.

Directions | Hours | Privacy | Disclaimer | Contact Us
State Library of Morth Carolina | Last Updated: September 2, 2010

Employment
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The Tests
I T,
0 8-10 tasks
0 45-60 minutes
0 On-site and off
0 Pre-tests are helpful
0 Chose volunteers selectively

O Yes, we took notes



The Technology

Computer (with

internet connection)

Browsers

Inexpensive

Webcam




The Effort Before Testing
—

€ Y

Writing Finding Scheduling
Script Volunteers Appointments







t read

People don

lon the web]




Welcome!

The MNorth Caroling State Governrment Web Site Archives allows you to view MNorth Carolina state agency
weh sites from past dates, The Web site Archives contains wehb sites from the Fall of 2005, and from
April 2006 farward allowing free and open access to this information long after the sites have changed

on the live weh,

The Web Site Archives can be searched via the
search box on the top of every page an this site.
For tips and helpful hints on searching, read our
Search Help docurmment, Users may also browse far
weh sites by State Agency or by Collection,

The Web Site Archives began as a pilot project with
the Internet Archive during the Fall of 2005, The
purpose of this project was to refine a tool called
Archive-It which collects, preserves, and provides
access to wehb sites of enduring value.

The success of the Pilot Project led to the creation
of the current version of The North Caroling State
Government Web site Archives which began
archiving web sites in late April of 2006, The Web
Site Archives contains copies of state agency weh
sites captured during the pilot project in the Fall of
2005 and after the official launch in april 2006
farward,

The Morth Caroling State Government Web Site
Archives is proof of the ongoing commitment by the
Morth Carolina State Archives and the State

Above: Screenshot of the Governor's web site
from Sept, 20th, 2005, Click image to view site

Library of Morth Carolina to provide free and open access to state government records and

publications.
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CONTACTS | EVENTS | DOCUMENTS | LINKS |

VIDEO: Instructions to State Agencies

This site allows free and open access to North Carolina state agency web sites
dating back to 1996.

D (1.37 MB MP3)
D (15.1 MB WAY)

1at Emer

Gov. James B. Hunt Jr.

pn September 10, 1998, Governor James B. Hunt, Jr., con

fonference of his Cabinet and 150 public leaders of state g

Governor James B, Hunt | 1996-2000) launched NC
Project Green in 1998 to help promote sustainable

smart growth. He used the Internet to help convey his
message by using audio and video tools.

Search the Web Site Archives

H H search

Please note: Searching millions of old web pages may take a few moments.

Mare search options



People want a

fast response




People don’'t know

library-speak




People go to

search first




Lessons Learned: Hidden Costs

Travel

Voice Recorder

Report Writing




Lessons Learned: Unexpected Results
B

O The Volunteers
0 Enthusiasm for seeing “new stuff”

0 Serendipitous discovery

0 The Testers

o Difficulty remaining
neutral

0 Become the guinea
pig
0 The Staff

0 “We can’t help it if
they’re stupid.”




Lessons Learned: Benefits

Cheap & Easy

Eye-Opening Results

Entry into Usability




Into the Future

0 Testing with other products, including the State
Library website redesign

[0 Remote testing

Croviow QS

0 Systemizing our evaluation

usabilla



Resources
N

WWW.USQO blllfngV [US Dept. of Health & Human Svcs]

www.useit.com [Jakob Nielsen]

www.uxmatters.com/ [Web magazine]

O O 0O O

www.upassoc.org /usability resources/index.html
[Usability Professionals’ Association]

uxmarkz.com [2 usability designers]

O

O uxm_y’rhs.com [2 usability designers]



http://www.usability.gov/�
http://www.useit.com/�
http://www.uxmatters.com/�
http://www.upassoc.org/usability_resources/index.html�
http://uxmarkz.com/�
http://uxmyths.com/�

I
State Library of North Carolina

Digital Information Management Program

Amy Rudersdorf

Amy.rudersdorf(@ncdcr.gov

Lisa Gregory

Lisa.gregory@ncdcr.gov
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